
REOTEMP WARRANTY We warrant bimetal dial compost thermometers, the digital compost 
thermometers (model DCXXXXX), probe guards, probe handles, moisture meters, thermocouple probes, 
EcoProbe™ Medium Duty probe  and OxyTemp™ probes against defective materials or workmanship under normal 
use and service for 1 year following the date of shipment. We warrant hand held digital displays for 90 days from 
date of shipment. We warrant the EcoProbe™ Super Duty Probe (wireless temperature monitoring) for 3 years 
from the date of shipment. This warranty does not cover exposure to corrosive materials, temperatures in excess 
of those recommended, excessive vibration, or forces or abrasions that cause bending or unsealing of the case or 
stem. For United States, International and Canadian customers, the customer is responsible for the cost of shipping 
product(s) back to REOTEMP’s factory. Upon inspection, if the product is determined to have defective materials 
or workmanship under normal use, then REOTEMP will repair or replace the product(s) and cover the cost of 
shipping back to the customer. REOTEMP guarantees the products will perform within the cataloged performance 
specifications if used within specified parameters. Determination of defect or failure will be made by REOTEMP or at 
a certified test facility. Warranty is limited to replacement of the unit or repair of the unit at the factory. This warranty 
is expressly in lieu of any other warranty, expressed or implied, and of all other obligations or liability on our part 
for damages, including but not limited to, consequential damages arising out of use or misuse of our instruments, 
and we neither assume nor authorize anyone to assume for us, any other liability in connection with the sale of our 
instruments or sensors. Suitability of the product for the customer’s application rests with the customer; REOTEMP 
does not warranty suitability of its product(s) for the application selected by the customer. REOTEMP reserves the 
right to make product improvements and change product specifications at any time without notification. Please 
contact REOTEMP for verification of all critical dimensions and specifications.
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